
Student Helpdesk 

Now offering a cooperative education experience through Student Helpdesk. The role includes trouble-shooting and serving 
at the student-run Student Helpdesk, trouble-shooting technical issues for peers and teachers, planning and creating student 
training resources, and planning for the annual Digital Learning Day and Coding Week. 

High School Credits: 1 
School Level: High School 
Grade: 10, 11, 12 
Co-Requisites: 
Computer Information Systems I, Advanced Computer Information Systems II, Dual Enrollment Networking Hardware 
Operations I and II, Computer and Cybersecurity Solutions, or another related CTE course 
Program: CTE: Business and Information Technology 
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